
Shortened  
Turnaround Time
FBDC can now get a positive 
response from the IRS the 
same day, the next day, or 
within five days, depending on 
the level of urgency.

Saved Money
Time is money when it  
comes to loans. Tax Guard 
helps loans close faster, and 
that translates into increased 
cash flow for FBDC.

Improved Efficiency of 
Transcript Processing
“Before partnering with Tax 
Guard, our underwriters had 
to be involved with monitoring 
their deals because it was their 
responsibility to verify the tax 
returns and transcripts. This 
wasn’t the best use of their 
time,” said Ankur. “Now, we 
have one staff person who 
handles all of the tax  
transcript requests.”

RESULTS
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CASE STUDY

Florida Business Development Corporation processes more tax 
transcripts with fewer resources after partnering with Tax Guard.

CASE STUDY SUBJECT USE CASES
• Tax Transcripts

CLIENT TYPE
• Certified  

Development Company 
(SBA 504 Lender)

PRIMARY VALUES
• Faster Turnaround

• Saved Money

• Greater Efficiency

PROBLEM
The Florida Business Development Corporation (FBDC) dedicates itself to the success 
of Florida small businesses and prides itself on being the nation’s most active Small 
Business Administration (SBA) 504 lender. Processing loans for a federal program 
requires that the FBDC ensures borrowers are filing tax returns and that those returns 
match with IRS records; however, the traditional IRS tax return verification process 
often resulted in delays and frustrations.

“The IRS is very particular about the accuracy of tax transcript request forms, and as a 
result, we had a lot of forms rejected,” said Ankur Patel, Senior Credit Officer of FBDC. 
“The main problem is that when the IRS rejects a form, we aren’t told why it was 
rejected. This puts us in the position of working with the borrower to discover the 
error and that takes time, even if it is something as simple as an address change.”

Ankur used a vendor that promised to help the FBDC process tax transcript requests, 
but it took the vendor as long as ten days to get a response from the IRS. After the 
COVID-19 pandemic hit, the turnaround time could take up to 30 days. This resulted 
in delayed closings and frustrated borrowers.

SOLUTION
Now the FBDC relies on Tax Guard to process its IRS tax transcript requests. This 
allows Ankur and his team to focus on lending instead of going back and forth with 
borrowers and the IRS in an attempt to resolve what could be a minor issue.

“Tax Guard has made our verification process much more efficient, and we get fewer 
rejections,” said Ankur. “What used to take a month now just takes hours or a handful 
of days. That’s huge for us. By eliminating bottlenecks, we can close loans faster and 
move onto the next loan.” 

Ankur is happy with the results that Tax Guard delivers. 

“With Tax Guard working for us, we can maintain a consistent income stream, and we 
can enjoy peace of mind,” said Ankur.

If you want to have fewer 
headaches caused by IRS delays, 

get Tax Guard on your side.

Ankur Patel
SENIOR CREDIT OFFICER, 
FLORIDA BUSINESS  
DEVELOPMENT CORPORATION

http://tax-guard.com

