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Kranj, 1 September 2022 

 

SUPPLIERS SUSTAINABLE CODE OF CONDUCT 

 

The company S&T Iskratel d.o.o. (hereinafter: S&T Iskratel) strives for a responsible and ethical business 
conduct and is committed to meeting the highest standards of environmental, corporate, and ethical 
responsibility. Our business partners must ensure safe and fair working conditions, treat workers with 
dignity and respect, act honestly and ethically, and implement environmentally responsible practices 
wherever they produce products or provide services for S&T Iskratel. 

The following code of conduct for suppliers is designed in such a way that it harmonizes the ethical goals 
and conduct of all suppliers of S&T Iskratel and their employees, regardless of their location. Each 
supplier is expected to follow the principles described below or comparable provisions of its code of 
conduct in dealing with S&T Iskratel. In this document, we provide an overview of S&T Iskratel's 
sustainability requirements, which are based on international standards and guidelines: United Nations 
Declaration on Human Rights, Fundamental Convention of the International Labour Organization, 
Occupational Health and Safety Management ISO 45001, Environmental Management standard ISO 
14001, Social Responsibility standard ISO 26001, etc. For the best possible alignment with existing 
standards, S&T Iskratel expects its suppliers to use the standards specified in the requirements of this 
code and to comply with all applicable laws, rules, guidelines, regulations, orders, and best practices in 
their operations. 

 

Since sustainable development is one of the core values of S&T Iskratel, the code is one of the key 
guidelines for suppliers to ensure comprehensibility and alignment with our sustainable views and values. 
We encourage our suppliers to continuously improve and strive to introduce similar sustainable 
development requirements in their own operations, as well as in their own supply chains. 

 

The code is intended for all business partners and suppliers of the company. 

mailto:info@snt-iskratel.si
https://www.snt-iskratel.com/
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1 Responsible treatment of the environment 

Every responsible business must consider the potential environmental impacts of its day-to-day business 
decisions, including opportunities to conserve natural resources, reduce resources, recycle materials, 
control pollution, to provide cleaner air and water, and reduce waste. S&T Iskratel expects its suppliers 
to operate in accordance with all applicable environmental regulations and strongly recommends them 
to design sustainable practices in their operations to preserve natural resources and reduce their impact 
on the environment. 

In its operations, the supplier must be environmentally responsible and use resources economically. It 
must provide an efficient system for identifying and eliminating potential risks to the environment. The 
following aspects are most important: 

1.1 Environmental management system, ISO 14001 certificate 

The supplier must have an environmental management system (EMS) that ensures effective planning, 
operation, and control of environmental aspects, and includes a program of continuous improvement. 
The SRO must meet the requirements of the ISO 14001 or other internationally recognized standards. 

1.2 Control of materials, components, and raw materials 

The supplier strives to reduce the consumption of raw materials and resources by using the best available 
technologies and by observing the applicable legislation, regulations and requirements regarding the 
prohibition and restriction of certain substances. 

 

⬧ Packaging and goods comply with all applicable standards defined by the EN13427. The packaging 
must not contain heavy metals and hazardous substances. Where possible, large quantities of 
packaging materials should be avoided, and recycled materials or returnable packaging should be 
supplied as much as possible. 

⬧ Hazardous substances comply with the EU regulation REACH 1907/2006 and regulation 1272/2008 
on classification and packaging of substances and mixtures with applicable amendments. The 
supplier must identify and manage substances, products placed on the Candidate List of Substances 
of Very High Concern (SVHC). 

⬧ Materials, components and raw materials comply with the RoHS Directive 2011/65/EU and 2015/863 
on the restriction of the use of certain hazardous substances in electrical and electronic equipment 
with all applicable amendments. 

⬧ The supplier is obliged to provide safety data sheets, material certificates and required declarations 
for the supplied materials. 

⬧ The supplier guarantees that it develops environmentally efficient products and services (e.g., 
energy efficiency and EOL) in accordance with international requirements and guidelines of S&T 
Iskratel. 

⬧ At the request of S&T Iskratel, it provides data on the content of raw materials, components, 
compounds, and products supplied to S&T Iskratel. 

1.3 Handling of waste and emissions of hazardous substances 

The supplier must ensure safe and legally compliant identification, handling, storage, transport, disposal, 
recycling and reuse and management (control, records) of waste. 

A supplier whose activities may have a negative impact on the environment must have a plan for reducing 
negative impacts (reducing air emissions, preventing water pollution, reducing noise, reducing the 
volume of waste, recycling waste, etc.) and encourage reuse and recycling. The supplier must prevent or 
mitigate accidental spills and releases of hazardous substances into the environment. 
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Supplier shall identify, reduce, monitor, control and address all hazardous air pollutants and avoid 
emissions in accordance with international standards and applicable legislation. It reduces the release of 
hazardous substances to the lowest possible level. 

1.4 Conservation of resources and improvement of environmental 
performance 

The supplier must use resources in an economical way and promote the use of widely recognized 
sustainability standards and certifications from various stakeholders. The supplier must have established 
procedures for safe, sustainable, and economical handling of the environment. It must also reduce to the 
lowest possible level or eliminate adverse impacts on the environment and climate caused by itself or 
arising in its supply chain from the very beginning. The supplier is encouraged to act in accordance with 
the principles of the circular economy. 

The supplier must develop and use environmentally and climate-friendly products, processes and 
technologies and ensure continuous environmental improvements, including reducing the use of raw 
materials and energy and emissions, discharges, noise, waste and reliance on natural resources or 
hazardous substances. 

The supplier must ensure the protection of the environment by reducing greenhouse gas emissions, 
increasing energy efficiency, and limiting energy loss, and using renewable energy sources where 
possible. 

The supplier ensures that it has appropriate measures in place to improve the environmental 
performance of the supplied products and services, and that it accepts the innovative development of 
products and services that offer environmental and social benefits. 



   

             4/7 

2 Human and labour rights 

S&T Iskratel expects its suppliers to support and respect the protection of human rights and ensure that 
they do not participate in the abuse of human rights. S&T Iskratel also expects its suppliers to follow 
universally accepted employment practices and prioritize health and safety. Suppliers must provide a 
healthy and safe environment for their employees, customers, visitors, contractors, and other 
stakeholders who may be affected by their activities. The labour standards are based on the Basic 
Conventions and international labour standards of the International Labour Organization (ILO), the 
provisions of the Fair Labour Association (FLA) and regulations and legislation in the company's working 
environment. Suppliers must comply with all applicable labour laws, including regulations relating to 
wages, overtime, vacation, absence from work, disability, maximum working hours and the legal right to 
work. 

2.1 Safe and healthy working conditions 

The Supplier provides a safe, clean, and healthy work environment and includes appropriate measures 
to reduce and prevent accidents and injuries during or because of work in accordance with all applicable 
regulations and industry best practices. He takes care of regular employee training, fire protection, 
accidents, and dangerous substances. 

2.2 Prohibition of child labour and forced labour 

Child labour or forced labour, slavery or human trafficking is strictly prohibited, all company policies and 
operating procedures must be consistent with the Fundamental Conventions, labour standards of the 
International Labour Organization, as well as the UN Convention on the Rights of the Child. 

2.3 Working time 

Supplier shall ensure that normal working hours do not exceed the maximum limits set by local 
legislation and applicable industry guidelines. 

2.4 No discrimination 

The supplier does not participate in and does not support any form of discrimination in recruitment, 
employment conditions, access to training, promotion, termination of employment, retirement 
procedures. Employees are also not discriminated against because of union membership, belonging to 
different ethnic groups, castes, different nationalities, religion, age, disability, gender, marital status, 
sexual orientation, or political affiliation. 

Suppliers must provide a work environment free of harassment (sexual, verbal, and physical) or any 
conduct that creates an offensive, hostile or intimidating environment. 

2.5 Regular employment 

The supplier provides employment in accordance with the applicable employment law in which the 
company operates. 

2.6 Minimum wage and employee training 

The supplier guarantees a fair and reasonable wage, in accordance with the legislation of the country in 
which the company operates. The salary must be high enough to ensure a fair standard of living. Wages 
must be remitted regularly and in legal payment terms and funds. Deductions from wages may not be 
used for disciplinary action. The supplier is committed to the professional training and development of 
its employees. 
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3 Ethics and compliance with the law 

3.1 Compliance with competition law 

Suppliers must fully comply with the provisions of competition law applicable in the country where they 
do business. 

In its operation, the supplier must act in accordance with the principles of fair competition and observe 
the applicable legislation in the field of competition protection. 

3.2 Bribery, corruption, and money laundering 

The supplier must comply with all national and international anti-bribery standards, as well as applicable 
anti-corruption laws, regulations, and standards. 

3.3 Trade regulations 

The Supplier must comply with all applicable trade and import regulations, including sanctions and 
embargoes, applicable to their business. He must provide accurate and truthful information to the 
customs service and other competent authorities. 

When performing its obligations to S&T Iskratel, the supplier must provide support to S&T Iskratel, 
considering all applicable trade regulations, such as anti-boycott laws, EU trade sanctions laws, export 
and import control laws, supply chain security laws. 

3.4 Protection of intellectual property 

Suppliers must respect and protect the intellectual property of S&T Iskratel and others. 

The supplier respects intellectual property rights. The transfer of technologies and know-how is treated 
in such a way as to protect intellectual property rights. 

3.5 Disclosure of Information 

A supplier who receives confidential information from or on behalf of S&T Iskratel must maintain that 
confidentiality and use that information only to fulfil its obligations to S&T Iskratel. 

Protection of intellectual property: Suppliers must respect and protect the intellectual property of S&T 
Iskratel and others. 

3.6 Conflicts of interest 

The supplier must act in accordance with the interests of S&T Iskratel and avoid conflicts with personal, 
business, or other interests. S&T Iskratel expects its suppliers to support this requirement by immediately 
informing S&T Iskratel of any actual or potential conflict of interest that may arise in our relationship. 

3.7 Trace the origin 

The supplier must be able to disclose potential sources of primary origin in connection with the products 
and services offered to S&T Iskratel. At the request of S&T Iskratel, the supplier must provide traceability 
all the way to the original source. This obligation applies, for example, to disputed minerals and restricted 
chemicals. S&T Iskratel expects its suppliers to advise S&T Iskratel if their products contain questionable 
minerals in accordance with US law and EU directives on questionable minerals and hazardous 
substances regulations. 
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3.8 Disputed minerals 

The supplier must have a clear policy in place and ensure that the products supplied to S&T Iskratel do 
not contain metals made from minerals or their derivatives originating from disputed areas that directly 
or indirectly finance or benefit armed groups and cause or encourage violations human rights. The 
supplier manages its supply chain to ensure that the tin, tungsten, tantalum and gold in the products are 
not obtained through unsustainable mining practices and in accordance with the requirements of 
Conflict Minerals Regulation. 

3.9 Financial control 

Suppliers must maintain strict financial control and keep complete and accurate records of operations 
and transactions involving S&T Iskratel and in accordance with applicable data retention regulations. 

The supplier must have controls in place to prevent money laundering and terrorist financing. 

3.10 Data protection 

The supplier must respect privacy rights and act in accordance with applicable data protection and data 
protection laws. 
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4 General 

4.1 Accountability and compliance 

S&T Iskratel recommends its suppliers to implement appropriate measures, management systems, 
procedures, and personnel to meet the expectations of this code for suppliers. S&T Iskratel expects its 
suppliers to effectively provide their employees with information about the standards that the suppliers 
want to meet, as well as about the relevant laws, regulations, and protections. 

The supplier is responsible for respecting and fulfilling the requirements set out in the code of conduct 
for suppliers. It must ensure that the delivered products and services meet the requirements of S&T 
Iskratel. 

S&T Iskratel reserves the right to request evidence of compliance with this Supplier Code (or equivalent 
provisions of the Supplier Code of Conduct). If the supplier acts non-compliantly, S&T Iskratel reserves 
the right to review the non-compliance with the supplier and require the supplier to take corrective 
measures to establish compliance. 

4.2 Proving 

At the request of S&T Iskratel, the supplier must submit valid evidence supporting the fulfilment of the 
requirements set out in the code, or allow an inspection at the company's headquarters, subject to prior 
agreement. 

4.3 Continuous improvement 

Striving for excellence and continuous improvement is an important factor in the business of S&T 
Iskratel. S&T Iskratel encourages and recommends its suppliers to: 

⬧ continuously improve their products and/or services to improve quality, reduce costs and mitigate 
the impact of products on the environment; 

⬧ maintain accurate records of their supply chain; 

⬧ identify, set goals and implement action plans to reduce environmental impacts in the areas of 
water, wastewater, energy, greenhouse gas emissions, waste and packaging; 

⬧ strive to reduce their environmental impact, to make continuous improvements in the field of 
sustainability and to support the achievement of the goals of the sustainability program of S&T 
Iskratel; 

⬧ they obtain raw materials from sustainable sources, where this is consistent with the needs of the 
production processes of S&T Iskratel. 

 

Ensuring the principles of sustainable development in our supply chain is important to us. Suppliers are 
part of our supply chain, and we expect them to operate in accordance with the Supplier Code of 
Conduct. 

If the code is not respected or if a specific violation of the code is detected, S&T Iskratel reserves the right 
to freeze the contract or terminate it. 

 

Representative of S&T Iskratel d.o.o. Supplier representative: 

Full name:  Full name: 

 

Signature: Signature: 


