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Compared to their contemporary competitors, hosted VoIP business 
phone systems offer their adopters many advantages. Without
sacrificing overall capability, hosted VoIP systems can deliver:

From Premise PBX to 
Hosted VoIP

- why it’s a great move for your IT department.
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Our live-monitoring pays
constant attention to the health 
of your business’s phone
connectivity. While you and 

your team think about other things, we’ll 
still be ensuring your telecom system is 
performing optimally.

Our redundant fail-over
features keep your business’s 
telecom system up-and-running 

no matter what. If our aforementioned live 
monitoring detects an outage, your phone 
system can be automatically routed to 
your business’s chosen “emergency route” 
which can be anything from a diverse 
array of options like an unaffected office 
location or your team’s mobile phones. 
You will also have the option to
manually manage your phone system from 
any place with an internet connection. Or, 
of course, our support team is always one 
call away to make any requested changes 
to your business’s phone system.

Our service is not dependent 
upon on-premise equipment. 
On-premise equipment can be 

costly and time-consuming to repair, and 
is vulnerable to all sorts of ailments that 
can take your phone system offline. Our 
cloud-based service moves your business’s 
telecom infrastructure to a
geographically redundant platform with 
architecture designed to fail-over should 
any one node experience an outage or 
degradation in service.

We cannot take guaranteeing 99.99%
uptime lightly. That guarantee is
supported primarily by three benefits that 
are central to our service: 

IMPROVED RELIABILITY 
TO AVOID PHONE
SYSTEM OUTAGES

You’ve got a lot on your shoulders-
ensuring that a business’s many systems
perform optimally (while supporting all of 
the users on those systems) is no breezy 
endeavor. FluentStream’s system offers a 
twofold remedy to your business’s
telecom reliability woes: first, our Service 
Level Agreement guarantees greater than 
99.99% uptime. Second, we make it our job 
to ensure your telecom system is
up-and-running, so you have one less
system to juggle.

FluentStream Technologies                                                                           From Premise PBX to Hosted VoIP



www.fluentstream.com                                             (877) 312-6477

The portal’s tiered levels of access allow 
you to put the control your teammates 
need on a daily basis in their hands. They’ll 
control the features they need- voicemail 
boxes and greetings, their own call history, 
and more- all without interrupting you.

The My FluentCloud Web Portal puts the 
control over your business’s phone system 
in your web browser. Settings can be ad-
justed, features can be implemented, and 
your business’s calling data can be ana-
lyzed - all from anywhere with an internet 
connection. And, this isn’t the kind of user 
experience you’ve come to expect from 
the telecom industry. Without sacrificing 
the robustness of the features and settings 
your business has access to, we’ve created 
a system that does not require an invest-
ment in education: you will be competent 
in the Portal on day one.

BETTER USABILITY FOR 
YOU AND YOUR TEAM
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These advantages can be seized by your business without being overburdened by the 
up-front costs. The initial need for physical infrastructure is flexible. Many
businesses transitioning to hosted systems already have IP phones that can be
provisioned to different providers. Some businesses operate solely from softphones and 
mobile apps, which are widely affordable. If physical IP phones are needed, there are 
many affordable options and, again, the phones will be usable with a wide array of
providers. Your teammates who prioritize margins and profitability shouldn’t take
issue with transitioning to a system with minimal upfront costs and equally affordable 
month-to-month costs. 

THE GOOD NEWS IS...

Businesses are regularly strapped for IT resources- IT teams are relied on for so much. 
Our hosted system will support your business with as little (or as much) input from your 
IT team as you have available. This gives you options: use our team of friendly experts 
to make every adjustment to your business’s phone system (they’re always one call 
away), or turn to them only when you’re under water with your other responsibilities.  
These options give your business more control over your resources- even if there were 
an immediate need for an adjustment to your telecom infrastructure, your IT team can 
plug on with other urgent tasks while FluentStream takes care of your phone needs.

24/7/365 SUPPORT TO BACK YOU UP
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