
FLUENTSTREAM TECHNOLOGIES CASE STUDY:

DENVER CONCIERGE
FluentStream Technologies Provides Quality Phone Service to Denver Concierge

FluentStream Technologies  Denver Concierge Case Study

www.fluentstream.com                                             (877) 312-6477



FluentStream Technologies  Denver Concierge Case Study

BACKGROUND

Denver Concierge provides premier home 
cleaning services throughout the state of 
Colorado. It is the largest independently 
owned green local house cleaning business 
on the Front Range with over 700 households 
receiving service. Denver Concierge strives 
for 100% customer satisfaction and provides a 
variety of measures to ensure happy and loyal 
customers. 

PROBLEM

Denver Concierge’s previous solution was 
an antiquated, hard line setup. The amount 
of features was modest and line quality was 
average to poor, not an attribute a service-
based business wants to represent. With over 
700 customers, line quality is a necessary 
component for providing professional care and 
keeping customers happy and coming back.

“One of my pleasant surprises 
was just how easy this was to 

do.” - Kitts

SOLUTION

Denver Concierge realized the need for a 
better phone solution to ensure customer 
satisfaction and decided to make the switch 
to FluentStream. Like many service-based 
businesses, their main concern was how easy 
the on-boarding process would be and what 
could go wrong. “We were worried about 
dead time during transition, number porting 
issues, voice mail, you name it,” said Denver 
Concierge President John Kitts. “From the start 
everything happened exactly the way they 
said it would and without any issues at all.” 
Denver Concierge’s concerns quickly vanished 
as FluentStream Technologies set the new 
business phone solution up immediately and 
efficiently. They were also concerned about 
call quality because of their DSL speeds 
being lower than average and with Internet 
needing the same line. However, their team 
was “thrilled” with the crisp, non-static 
connection. FluentStream uses specific codecs 
that compress calls to about 1/3 the size of 
standard VoIP calls, while maintaining the 
same voice quality thus the call quality had not 
been undermined with this connection.
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EXPERIENCE

From the beginning, FluentStream support was 
there to help Denver Concierge with the same 
policy of 100% customer satisfaction. 

“I don’t really rave very often and am 
considered hard to impress, but the people we 
have dealt with have been nothing short of 
amazing,” remarked Kitts. 

Not only does FluentStream strive to ensure 
quality phone solutions but quality support as 
well. When a technical issue arose, there was a 
fix within 24 hours. “That absolutely confirmed 
our choice to switch once we started seeing 
how FluentStream treats its clients,” said Kitts.

“From the start everything 
happened exactly the way they 

said it would...” - Kitts

SUMMARY

FluentStream Technologies is a Denver, CO 
based, fully hosted phone solution provider. 
FluentStream Technologies provides the 
industry’s best call quality and service 
reliability, with a Service Level Agreement that 
guarantees 99.99% up-time. 

The Customer Experience team is all US based, 
friendly and knowledgeable. FluentStream 
Technologies can manage every aspect of your 
phone system on the back end at no additional 
cost, or give you the tools and training to 
manage internally as they have done with 
Denver Concierge. 
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