
There are probably some pretty good reasons you can muster up to not care about who your 
business’s phone service provider is. If the phones ring when someone calls, perfect. Right? WRONG. 
Why should you care if your business phone provider’s interests line up with your business’s interests? 
Doing business when interests align is easy. Communication is clear, intentions are honest, and 
common ground is established.

Cutting to the chase, we want to get to know you and we want you to get to know us. If we had a 
dating profile, this would be our “About Me”:

11(actually interesting) Facts About
FluentStream

1. We were born and raised in Denver, Colorado and now serve customers in 42 

states. We are located just two blocks from Denver’s Coors Field and baseball 

parties flood out into our street. We love it!

3. Our U.S. based support is available 24/7/365. 99.94% of the time (a real statistic computed over the last six months) 

you will get someone in-house who has probably worked with your business before. And you won’t wait forever - on 

average, our support team answers calls within 10 seconds (again, a real statistic).

4. We encourage customers to stop by the office for a beer and a chat. We especially 

get a kick when our customers from out-of-state get the chance to stop by when they 

visit Denver. We want to know your business’s needs inside and out. Customers are 

encouraged to talk with our team about feature requests and possibilities for the future. 

We know that we exist to serve businesses - nobody knows what a business needs quite 

like the business itself. 
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2. We continuously exceed the high standards set forth by our Service Level Agreement. 

We have provided customers 99.9999% up-time in the last two years. 



6. Our office is a battleground. If you stop by on a Friday afternoon, you may be asked to 

choose a side and engage in an intense game of cornhole or nerf dart war. Competition is 

stiff!

7. Our separate teams gather together in the morning for a brief call to guide intentions, 

discuss priorities, and set goals. As the meeting times aren’t friendly to some of our “non - 

morning people”, the meetings take place over our conference line. Our sleepy-heads can 

dial in from the warmth of their beds.

9. Our office is the workplace of not only very talented humans, but very cute dogs! 

They keep us calm, share their furry love at intermittent frequencies, take naps in the 

windowsills, and add joy!

10. We have zero interest in making customers sign long-term contracts - it’s just not 

who we are. 
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8. We look forward to our Friday afternoon “Retrospective” (“Retro” for short). We get together to reflect on the week  

- to celebrate wins and to explore opportunities for improvement. This is everyone’s opportunity to say what they’ve 

been thinking and to be heard in an environment geared towards expression and innovation.

5. Our intuitive management portal, the My FluentCloud Web Portal, contains and relies 

upon more than 100,000 lines of code. Our developers do some serious heavy lifting - all in 

the name of making your business’s telecommunications dreams come true!

11. We hire differently. We want the best and the brightest, and we want the best and the brightest to be driven by 

and passionate about FluentStream’s primary mission - to create and support the most compelling business phone 

solution the world has ever seen.  We have hiring tactics and interview questions similar to some of the well-know 

startups of the world. Our resultant team is positive, innovative, and interested in the world. Come check us out for 

yourself!


